trMs (Terms) Aof yus

Disclaimer: In the event of any discrepancy or conflict in the translated version, the English version
will prevail over the translation.

msigi yan ce Asid "www.paisabazaar.com" AmsuH magi mobalL Aep_likesNbu (puNnwePsalY
halnsu Kqgnb) sijiNnbgi cYngdb AmsuH yanb waroLsiH yaUl| wePsalY AsilNdiyagi AalNgi
mKad yaUrb AmsuH kMpnis AeQ, 1956gi mKad miH cLIb palsabajarmarketiH AeN kNsLtiH
p_ralveY limiteY (mKa tabd “kMpni”/“palsabajar” haln Kqngni)haln kOb kMpnin yeHsiNdun
paNnE|

yan ce Asi INformesN teQnoloji AeQ, 2000gi mtuHINN AeleQt_roniQ rekord Amni
AdugkMp_yutr sisteMn panE, AmsuH KuYn nYt_rg dijiteL salN tObgi drkar IEte| msigi
dok_yumeN Asi INformesN teQnoloji (INtrmidiyeri galdlalNs) 2011gi ruL 3gimtuHINN
puToQpni AmsuH msin wePsalY sijiNnb mtMd laNn sijiNndnbgidmQni|

msigi wePsalY Asi sijiNnb mtMd nYt_rg AdoMgi INformesN haPciNb mtMd yujr (mKatabd
“AdoM” nYt rg “AdoMgi” haln Kqngni) Adun msigi trMs (terms) Aof yus (tiAoyu)gimtuHINn
sijiNngni haln yajE| yan ce Asig lolnn p_ralvesi polisi AmsuH disk_lemrn AdoMg IEnrib mri
Asi taQkni,AmsuH wePsalY Asin pirib srvissiH Adug canb niyM, cYnpTaP, polisi, trMs
(terms)Amdi yanbsiHgi mKa poNgni| halribsiH Asi tiAoyugi mKad yaUgni AmsuH
tiAoyugisruQ Amni haln 10gni|

msigi pej Asid hLIQtun caH naln K_waldgi nOb tiAoyubu hNn yeHnb hoYnbiyu| AEKoln mtM
AmheQtd kaNnb yeHdun tiAoyubu maHjOnn paU piToQtbid AhoHbpurQp yabgi hQ AEKold
IE| AmsuH AdoMn mKa tan wePsalY Asibu sijiNnb mtMdAnOb/hoHdoQlb tiAoyubu yajE halb
UYkni|

msigi trMs (TERMS) AeN kNdisNsibu kuPn pabiyu] AdoMn msid yaUrib trM(TERM)buyab
mtMd soM AmsuH mrQt yanbgi sruQ Am Aolgni| msi mKad pLlib mrMsiHgidmQtni|

1. desk_riPsN AeN AeQsePteNs Aof srvises

kMpni Asin AdoMbu loN (loan) fesiliti, k_rediY kard fesiliti, Adgi seviH AekaUN, fiQsdipojiY
Amdi m_yucuweL fNdnciHb INfesmeN srvises kyagi Amdi falneNsiyeLp_rdQ/srvises kyagi
INformesN piri| palsabajarn loN, k_rediY kard fesiliti, seviHs AekaUN, fiQs dipojiYk lolnn
m_yucuAeLfNdg mri IEnb INvesmeN srvis piri| msigi mTQt kMpnin k_rediY ceQ srvisnciHb
Trd parti srvis pib yal, AmsuH soMn KLlIlibsrvisk puNn Trd parti wePsalYki KuTaHd AdoMgi
INformesN sijiNnnb AtoPp srvissiHsupib yal| mTQt pLlib srvissiH Asi kMmrsiyeL Aoln caH
Amd pibni AmsuH srvissiH Asibu soMnsijiNnb mtMd Isan yajn tOjbni halb yajE|

AdoMn mKatan srvissiHbu sijiNnb mtMd tiAoyu Asibu yajb AmsuH tiAoyud tuHdlaQkdb
AhoHbsiHsu yajre haln 10gni| Adug yan ce Asi IEribomKE AdoM msigi yan cekKad IEgni|
soMn KLIib srvistug mri IEnn AtoPp kaNnb srvis pinnbgidmQ AmsuH ApuNb marketiHprpski
drkargidmQ AdoMn kMpni Asibu AmsuH magi ApuNb kMpni Amdi AtoPpAhuMsub partibu
AdoMgi INformesN piToQp AmsuH sinbd yajE| kMpni/Trd parti veNdr/bijinej paYnr/marketiH
AefiliyeYsiHdgi soMn sijiNnrib srviskimtaH Amdi p_romosNneL meL, telifoN AmsuH
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AesAeMAes 1aQp soMn yajE| tiAarAeAalgi mKad AdoMgi nMbrbu diAeNde/AeNsipiAar d
TMb tarbsu pirib nMbrAdud paU faUrQp puMnmQ yajE| Adug msigi mrMgidmQ AdoMn
kMpnibu Trd parti srvis p_rovaldr nYt_rg mri IEnb [uPAmdi Ayab pirb AejeNsiHd INformesN
piToQpgi Ayab pire|

kMpnin AdoMgi INformesNbu drkargi mtuHINN ligeL Aob_ligesN, yeYnb ToQp mtMAmsuH
srvis pibd yanb Adu cYnhNbd INformesNbu TMb AmsuH sijiNngni|

2. lalseNs AeN wePsalY AeQses

srvissiH AmsuH srviski mKad IErib puMnmQki ligeL ralY, miHToL puMnmQ kMpnin palhalb AdoMn Kql
AmsuH yajE (hQsiH Adu rejistr tOrbsu tOd_ribsu)| srvissiH Asid kMpnin AroNbni haln [Ob INformesN
yaUrQp yal halb AdoMn KgjEAmsuH msigi INformesN Asibu kMpnigi Alb Ayab yaUdn AdoMn piToQp
tOrol| wePsalY Asid yaUrib msQ-mAoH, foto, kNteN, sofwernciHb puMnmQ kMpniAmsuH/nYt_rg magi
Trd parti srvis p_rovaldr/mKolgi lalseNsrsiHn mpu Aol AmsuHmKolgi caNnb kopiral Y, t_redmaQ Amdi
AtoPp AalNgi mKad IE]|

kMpnin AdoMbu wePsalY, srvissiH sijiNnnbgi AkQnb lalseNs pibi| msigi lalseNs Asid kriguMb INformesN
AmYt daUNIod tOb nYt_rg kopi tOdunknaguMbgi kaNnnb nYt_rg AtoPp Trd partigi kaNnnb tOnbgi hQ
yaUde| nYt_rgnINformesNdubu seMdoQp, rivrs INjiniyr, rivrs AeseMbL nYt_rg sorj kod TidoQp,yoNToQp,
sb-lalseNs tOb, AtoPpd ralY piToQpnciHb tObgi hQ piToQte| Ayab yaUdn sijiNnrMb TeHnrbdi AdoMd
piKib Ayab nYt_rg lalseNspu [OToQkni|

wePsalY sijiNnb mtMd AdoMn mKad piribsiH Asi tOrol haln yajE: wePsalY Asi nYt_rg magi kNteNsiHbu
kMmrsiyeLgidmQ sijiNnb;dimeN IEbdgi AraNb t_raNjeQsNsiH paHToQp;AEKolgi Alb Ayab yaUdn AraNb
paMbEsiH sijiNndun wePsalY Asigi kNteN nYt_rgINformesNbu sijiNnb kopi seMbwePsalY Asibu AeQses
tObdgi ZaQToQnb nYt_rg AeQses tObgi AkQnb caH AmTMnb IOKYp TOdaHsiHbu Amdi wePsalY Asigi
roboY AeQsk_IujN hedrd ATiHbTMbdu Tugalb pib;AEKolgi INf_rast_rQcrd mrM cadb nYt_rg kaheNn
caUb poYIuM pigdOb ThQpaHToQp;AEKolgi Alb Ayab yaUdn wePsalYki sruQ (srvis IEbgi sruQsu)
AmheQtd diP-liH tOb; AEKolgi Alb Ayab yaUdn wePsalY Asidgi sruQ I0ToQtun, mtO tMdun AtoPp
wePsalYthaPcNbgi ThQ tOb

3. 3. p_ralvesi polisi

wePsalY sijiNnb mtMd AEKolgi p_ralvesi polisid pNbsiHgi mtuHINn AdoMn soMgilNformesNbu kMpni
Asin sijiNnbgi Ayab pire| wePsalY Amdi AtoPp srvis sijiNnb mtMd kMpnin AdoMgi INformesNbu krMn
sijiNnEhalbgi mtaHd msigi p_ralvesi polisin sNdoQn taQl|

4. AdoMgi rejist_resN/AekaUN

AdoMn wePsalY Asi sijiNnb Amdi rejistr tObgi mtaHd AdoM kNt_reQ seMnbgidmQligeL chi sugdbni
AmsuH INdiyagi AalNgi mKad Amdi jurisdiQsNgi mKad srvis fgbyaba misQ Aolgdbni| AmsuH wePsalY
Asibu AdoMgi nYt_rg soMn tObib yaba misQ(misQ Asibusu tiAoyu Amdi p_ravesi polisigi mtaHd
KghNgdbni) AmgidmQ AalNgimKad seHn IEbgi ThQ tOnbKQkidmQ sijiNngdbni|

srvis AeQses tOnbgidmQ log IN Aaldig paswrdpu (srviski mtuHINN IEb mtMd) ceQsiNnloNn TMgdbni halb
soMn yajb AmsuH myeQ seHn vaP tagdbni| mdugi log IN Aaldi Amdi paswrd AmsuH AdoMn pib mobalL
nMbr/kNteQINformesNdun AdoMgi rejist_resN INformesN seMmi| AdoMgi log IN Aaldi AmsuH paswrd
IoNn TMb, Amdi AdoMgi kMp_yutr AeQses tObdgiTiHbgi dalt pujgdbni halb AdoMn yajE| AdoMgi
AekaUN nYt_rg paswrdki KuTaHd ToQp TOdoQ KudiHmQ dalt pujbd AdoMyajE| mrM Asin sijiNnb
lolbKudiHgi AdoMgi AekaUNdgi ToQnb/log AaUY tOnnb kNn haljri| AdoMgi AekaUNbu Ayab yaUdn
sijiNnb nYt_rg AtoPp sek_yuriti Tugalb TeHnrbdikMpnibu KudQt paU faUdun KghNgni halb yajE| Ayab



yaUdn sijiNnrMb nYt_rg AeQses tOrib Adu kMpnin dalreQ mrM Aolbnni halbKudM IEb nYt_rbdi KMpnin
Ayab yaUdn sijiNnrMb nYt_rg AeQses tOrMbgi dalt IEtehalb soMn yajE|

AdoMn INformesN pib mtMd AcuMb, cP-cab, hOjiQki Aolb AmsuH mpuH fab pigdbnijmtM cuPpd
INformesNsiH Adubu mtMg cann TMb AmsuH AhoHb IEb mtMdrejist_resN INformesNd seMdoQcgdbni,
mrMdi kKMpnin pirib srviski kaNnb fgbdINformesNsiH Asig dalreQ mri IEnE| AdoMgi sQtaQpu laNn halb
Amdi wePsalYpu AraNb mAoH(d sijiNnge haln hoYnbnYt_rg srvispu laNn sijiNngbi ThQ tOrol halb yajE|
soMn KLIib srvistugi mtuHINNn AheNb trMs (terms) Amdi kNdisN laQkni| msigi trMs (terms) Amdi
kNdisNbu fjNn pabiyu|

5. kstmr d_yu dilijeNs rik_walyrmeNs (sididi)

wePsal Yt falneNsiyeL t_raNjeQsN tOb mtMd kMpnin k_laIN/kstmr d_yudilijeNskipaMbEsiH IOKYtun
kewalsigidmQ drkar IEb INformesNsiH nib yal| kstmrn nirib loN(loan)/ k_rediY kard/ m_yuc_yuweL fNd
Amdi AtoPp falneNsiyeL p_rdQtugi drkar IEbINformesNsiH beHk/falneNsiyeL INstit_yuYt pivM ToQI| msi
p_riveNsN Aof mniloNdriH AeQ (“piAeMAeLAe”) AeN rulLski mtuHINnni| kMpnin INformesNbu mraH
kaln 10dun nOn laQlib kstmr/yujr KudiHmQki msQ taQnnbtOgni, AmsuH soM Amdi beHk/falneNsiyeL
INstit_yuYgi mrQt IEnrib mridubuKgdoQnbni| kstmrgi d_yu dilijeNs drkarsiHg mri IEnn mpuHfan
tOnnbgidmQ kMpnin d_yu dilijeNsTOraHsiH fgYnb IOKYp yal halb AdoMn KgZi AmsuH yajE| d_yu
dilijeNs AsipiAeMAeLAe AeQ AeN ruLski drkargi mtuHINnni|

6. Aelijibiliti

kMpnin pirib srvis Asibu IOb mtMd AdoM INdiyad IEb mini, chi 18 heLle, AmsuH INdiyNKkNt_reQ AeQ,
1872gi mKad kNt_reQ seMb yarb mini halb AdoMn foHdoQI Amdi yajE|

7.sbmiYteY kNteN

AdoMn wePsalYt data nYt_rg INformesN pib nYt_rg TagYp mtMd AdoMn TagY libpuMnmQki dalt pujgni
halb AdoMn yajE AmsuH wePsalYt TagYlibsiHdugi dalt AmYtkMpnid |IEte| kMpnigi ApaMpbi mtuHINn
msigi TagYIQp kNteNsiH Asibu srvissiHd yaUrQp yal(mpuH Aoln nYt_rg mceY Aoln nYt_rg seMdoQAQ)
AdoMn wePsal Yt kNteN TagYp mtMd kMpnibu AdoMn kNteNdubu sijiNnbgi, kopiseMbgi, yeNToQpgi,
pb_liQt UYpgi, seMdoQpgi, mdudgi AtoPp seMdoQp AmdisblalseNs tObgidmQ mtM cuPpgi, hoHdoQp
IEtn, nN trminebL Aoln, p_riTibi puMbd,royLti-f_ri Aoln Amdi nN-AeQsk_lusifki Ayab pi| AdoMn TagYlib
kNteNgi dalt puMb AdoMn pul halb yajE| msigi wePsalY Asid nYt_rg Asidgi mKad pLlibsiHbu AdoMn
TadoQ-TajiN tOb nYt_rgpost tObdgi TiHZi: pb_lisitigi hQ AmsuH/nYt_rg p_ralvesibu Tugalgdb AalNn
yadb, kiniZal Aolb, miHcYTihNb AraNb wa yaUb, natEcadbsiH, nYt_rg AtoPp kNteNsiH yaUb;kMmrsiyeL
AmheQtgi meteriyeL nYt_rg kNteN (poY nYt_rg srvis AmheQtgi fNd (fund)gimteH haljb, Aedvrtals,
marketiHnciHbsu yaUl); AmsuH AhuMsub parti Amgi kopiralY, t_redmaQ, peteN ralY nYt_rg AtoPp
p_rop_raltri ralYpuwayeL Tugalb nYt_rg caNnhNdb| pLIlib ATiHbsiHbu Tugalbdgi ToQIQp AmaHb nYt_rg
wePsalY Asid AdoMn TagYppostgi AmaHb AmheQt ToQIQp mtMd AdoMKQtgi TOdaH Aolgni|

8. Trd parti liHk/Aofrs

pePsalY Asid AtoPp wePsalY nYt_rg risorses yaUrQp yal| msigi AhuMsub partigi wePsalY Amdi risorst
kMpnin paNnbgi sQti IEtbn mrM AolrgmpaNgi wePsalY nYt_rg risors fqghNbgi kMpnin dalt pude| AmsuH
wePsalY AsidnYt_rg risorsest fglib kNteN, AedvrtismeN, poY-cEnciHbgi dalt kMpnin pude| wePsalY nYt_rg
risorski KuTaHd fgb kNteN, poY nYt_rg srvises sijiNnbdgi AmaHbToQp mtMd kMpnin dalreQ nYt_rg
INdalreQ Aoln dalt krisu pude halb AdoMn KgZiAmsuH yajE| wePsal Yki KuTaHd AdoMn AhuMsub partig
lolnb mtMd Isagi risk(risk)t tOjgdbnijmsidgi ToQIQp AhuMsub parti AmheQtgi mAoH, tOgdb tOdb,
Asolb,mhuYsiNbsiH, wareNti, ThQt Akalb laQp nYt_rg TOsadb AsisiHgi kMpnigidalt IErol| msig lolnn



AhuMsub partig lolnbdgi Isa soQp, Asib ngb, IN-TuMgiAmaHb ngb nYt_rg seN tiHb AsisiHgi kMpnigi dalt
IErol|

9. g_ruP INsureNs polisi

pirib srviski sruQ Aoln toZaN-toZaNb INsurr(insurer)n mKatan g_ruP INsureNs AofrpirQp yal, halrib Asi
palsabajar marketiH AeN kNsLtiH p_ralveY limiteYn mastr polisihoLdr ("AeMpiAEc") Aolgni| msi AdoMn
kMpni Asigi kstmr Aoln IEb mtMdni| halrib INsureNs kovrej Asi INsureNs reg_yuletori AeN develoPmeN
AoToriti Aof INdiya("AalAardiAeAal™)n pib galdlalN (trMs, kNdisN, AeQsk_IujN, limitesN)gi mKad
cNgniAmsuH paNngni|

10. disk_lemr Aof wareNti

wePsalY Asidgi srvis, INformesN, poY-cE, kNteNnciHDb sijiNnb Asi Isagi risk (risk)tnihalb Isan Kql AmsuH
yajE| srvissiH Asi Aolrib mAoHd AmsuH IErib caHgi mtuHINN pibni| wePsalY/srviski kNteN(Trd parti srvis
p_rovaldrn s_poNsr tOrbsu tOd_rbsu)gi mhuYsiNb, wareNti/gereNti pibnciHb tOde| kNteN Adubu Tajb yal
yade nYt_rgcuMb/mpuHfabgi mtaHd kMpnin haldoQp nYt_rg ThQn UYToQp IEte|

srvissiH Amdi INformesN, poY, kNteNnciHb (AhuMsub partigisu yaUn)gi wareNti mKLAmYtgi TOdaH
kMpnin 10de|

kMpni Amdi magi srvis p_rovaldr, AefiliyeY, bijines paYnrn mKad pLlibsiH AsigiwareNti pide: srvis Asi
AdoMgi drkarsiHbu TuHhNgni,srvis Asi AyeYp IErol, mtM cagni, KudoHTiniZal Aolrol, nYt_rg Asolb
IErol,srvis sijiNnbdgi fqZQp mhE Adu cP-cagni nYt_rg Tajb yagni,srviski KuTaHd fgb poY-cE, srvis,
INformesNgi k_waliti AdoMn niHlibdu yOgni, AmsuH teQnolojigi Asolb AmheQtbu seMdoQrQkni|

wePsal Yt fgb poYki mmL AmsuH refereNs Aoln tiAoyugi sruQ AolhNbni| pLIbsu pNd_rbsu,
mmLKudiHmQ INdiyN rupidni| mmL, poY-cE Amdi srvis Asi kMpnigi bijines paYnrn Aofr tObni AmsuH
tuHdpalsabajargi bijines paYnrsiHdun b_raN galdlalN nYt_rg trMs AeN kNdisN mtuHINnAhoHb purQp val|
mfM Krddi srvis Amdi mmLbu kMpni msan Aofr tOl AmsuH srvis Asigi sijiNnb AmdimmLbu seMdoQpgi
kMpnid hQ IE| AdoMn t_raNjeQsN tOb mtMd kMpnigi bijines paYnrsiHg ligeL. Aolb Amdi cYnb
yabkNt_reQ seMdun tOribni|

kMpnin rejist_resN/meMbrsiP AmYtgi nYt_rg b_raUjiHgi pEsa 10de| Adubu kMpnin mtM AmheQtd
rejist_resN/meMbrsiP AmheQtgi nYt_rg b_raUjiHgi pEsalObgi hQ IE| kMpnin 10rQp yab fisiHgi mtaHd
nakolnn yujrsiHd KghNgni AmsuH msigi AhoHbsiHbuwePsalYt heQ TagYIb mtuHd cYnb hOgni| kMpnin
I0b pEasaKudiHMQ INdiyN rupid Aolgni| AdoMn kMpni Asibu mKa tan sijiNnb mtMd tiAoyun pirib
trMsiHbu yajE haln 10gni|

rijrf beHk Aof INdiyan Ayab pirb Trd parti pemeN geYwe Aeg_rigetr Amdi falneNsiyeLINstit_yuYk kMpnin
yanb TMb yal| msi AdoM Amdi palsabajar, bijines paYnrgi mrQtpEsa Tabgi, hNdoQpnciHb tOnnbni| AdoMn
pEsa Tib Adu kMpnin INnisiyeY tOrg wePsal Yk magi bijines paYnrg yanKibgimtuHINn AdoMn p_rdQ fqlb
mtuHd pEsa Tibdu mpuH fare haln IOgni|

wePsalYt fgb pEsa Tibgi paMbE sijiNnb mtMd kMpnin mKad pirib mrMsiHgidmQAsolb/AmaHb ToQp
mtMd dalt |Orol:

t_raNjeQsN tObgi AoToraljesN waYp, nYt_rg

pEsa Tib mtMd Issu ToQIQp, nYt_rg

AdoMn sijiNnrib pEsa Tibgi paMbE Adu AalNgi mKad Aoldb;
mrM AtoPp AmheQtgi t_raNjeQsN Adubu yadb

N



pNKib myaM Asigi mTQt wePsalYn AdoM Amdi AdoMgi t_raNjeQsNbu Tajb waYlbdiheNn verifal tOnnbgi
hQ IE|

wePsalYt yaUrib p_rdQ nYt_rg srviski pEsa Tibgi fesiliti sijiNnb mtMd deliveri fqdb,risiY fqdb, pemeN
mpuHfadb, AmaHb, wareNti Amdi rip_rejeNtesNd Asolb yaUrQp,nMTaQnciHbgi dalt 10jrol| t_raNjeQsN
mpuHfadbdgi AmaHb 1aQp, INteres nYt_rg k_leM laQpgi wePsalYnTOdaH IEte|

wePsal Yt srvis nYt_rg p_rdQ IEb mtMd AdoMn k_rediY/debiYnciHbgi AcuMbINformesN pigni halb yajE|
AdoMn AalNgi mtuHINn AdoMgi nYtb pEsa Tinb INformesN nYt_rg poY sijiNnrol halnyajE| msigi
tiAoyugi mTQt AtoPp beHk nYt_rg falneNsiyeL INstit yuYki trMs AeNkNdisNsiHsu yujrd paNgni| halrib
beHk nYt_rg falneNsiyeL INstit_yuYtgi pEsa Tib yarQtb mtMd wePsalYn daltlErol|

srvis nYt_rg p_rdQ IEnb mi Amn sijiNnrib paMbE Adubu palsabajarn kaNnb yeHdunAkQnb ZMKE TMb
yal| msig lolnn AdoMn ciHnb yab caHd kaheNn IEb tarbdi wePsalYn mKatabt_raNjeQsNbu yadbgi hQ IE|

palsabajar halbsi IcM cMn wePsalY Asid poY IEbgi pEsa Tibgi paMbEsiH laIToQhNbkMpni Amni| pEsa
Tibgi paMbEd AotometeY AoNlalN AeleQt_roniQ pemeN, kes AoNdelivri, pEsa KoMjiNb Amdi pibnciHb
yaUl|

palsabajarn p_rdQ nYt_rg srviski yadb nYt_rg TeHdb AmsuH msin AmaHb ToQIQpgidalt pujrol| INdiyagi
mpaNd p_rdQ nYt_rg srviski delivri tOjrol|

11. limitesN Aof lalyebiliti

kMpnid dalreQ, INdalreQ, tNja candun ToQp, AKNnb, TbhQki mhEgi mtuHINn mKadpLlibsiHn mrM Aoldun
ToQp AmaHbsiHgi (AmaHbsiH Asi kMpnid ToQIQp yal halNKghLIb Aolrbsu) kMpnin dalt IErol halbgi
AdoMn Kqgl Amdi yajE:Asolb nYt_rg TeHdb AmheQt (wePsalYt yaUrib Adubu sijiNnb ZMdbsu ciHI),
nYt_rg wePsalY nYt_rg kNteNgi sijiNnb mKL AmheQt, nYt_rg AsiguMb AmaHbgi mtaHd KghLIb tarbsu
AEKolIn nYt_rg p_rovaldr AmheQtn paHToQpnYt_rg paHToQtb TbQ wePsalY sijiNnbdgi nYt_rg kriguMb
Am daUNIlod tObdgi AdoMgi kMp_yutrnciHb poYtAmaHb fgb nYt_rg valrs cqb

kriguMb kMpnibu AdoMn AmaHb ToQIQpni halb KudM IED tarbdi pEsa TiKib srvisAdug mri IEnbKQtqd
kMpnin dalt pugni halb yajE|

wePsal Yki KuTaHd fgb AhuMsub partigi wePsal'Ypu kMpnin paNnbgi sQti IEte| Trd srvis p_rovaldrn pirib
srvissiH Adubu AdoMn sijiNnbgi kMpnin dalt IErol halbAdoMn yajE|

12. INdeMniti

AdoMn msigi tiAoyubu INdb, AhuMsub parti/wePsal Yki AalN nYt_rg hQpu TugalbdgiToQIQp AmaH-Ata
hNjiNnb TOraH/ pEsa Tibbu Isan yajE AmsuH kMpnibu kriguMbk_leM, ThQ Am ToQpgi mrM, dimeN,
AmaHb, fgYIQp, falN TibnciHbsiHdgi mri IEnrolhalb yajE|

kMpni, magi Aofisr, direQtr, ThQ tOb miAolsiH, AejeN, lalseNsi, AefiliyeY, sQsesr(mKa tabd "rilis" haln
Kgngni)siHbu AdoMn dalt, k_leM, dimeN, AmaHb, AcgmL (korYAmdi Aetornigi pEsasu ciHI)gi AalNgi
mKad wakYp nYt_rg haljb tOrol AmsuH rilispuAhoHb IEth, ANkNdisNneL Aoln, ApuH fan AdoMn
wayeL gi Ayab TadoQkdbni| msigi AoToraljesNg mri IEnn AhuMsub partidgi kMpnigi malyoQt ToQIQp
k_leMsiHdgilaQp AmaHb puMnmQtgi AdoMn rilispu ZaQToQp, AmaH Ata hNjiNnb TOraH/pEsa,AmsuH
AsoQpdgi ZaQToQkni halb yajE|

13. AedisNneL trMs AeN kNdisNs



AalNd AhoHb 1aQp mtM, Asolb seMdoQpgi, AhoHb seMdoQnb, srvist AhoHb purQpmtMd, kMpni/markeY
p_reQtis/kstmrgi drkard AhoHb purQp mtMd kMpnin mtMAmheQtd wePsalY, mri IEnb polisi Amdi yanb,
msigi tiAoyu, p_ralvesi polisibu caNnbyeHdun AhoHb purQpgi hQ IE| AhoHb purQp mtMd kMpnin wePsalY
Amdi AtoPp paMbE sijiNndun KghLI1Qkni| AdoMn srvissiHbu mKa tan sijiNnb mtMd laQKib AhoHbsiH
Adubu yajE halb UYIi| AhoHb Adubu yaniHdb tarbdi srvissiH Asibu sijiNnb lePpinb haljri|

srvis/wePsalYpu seMdoQ seMjiN tOnb nYt_rg srviski sek_yuriti Amdi INteg_ritiZaQnbgidmQ nYt_rbdi,
kMpnin mtM can notis pidun srvissiHou mtM Krgi Aoln nYt_rgmtM cuPpgi Aoln toQpgi hQ IE| srvis Am
seMdoQp nYt_rg toQhNb mtMd kMpnin AdoMn kriguMb mAoH Amtd daltlErol|

AalNn yadb mrMgi, nYt_rg AalNn yadb, Awab pib, miHcY TihNniZal Aolb (cuMdbAmsuH AtoPpbu
AmaHb purQp yab), AtoPpgi AroNbbu Tugalb, taTi-taAolb, natEcadb,nYt_rg AtoPpgi hQpu Tugalb yab
mrMsiHgidmQ srvissiHbu sijiNnrol halb AdoMn yajE|

kMpnin wePsalY Amdi srvissiHbu p_romoY tOnb mtM-mtMgi Aoln AofrsiH KghNb yal| p_romosNneL
Aofr Asi msigi tiAoyug lolnn AkQnb trMs AeN kNdisNsiHgi mKad mtMcuPp paNngi| halrib trMs AeN
kNdisN Asi trMs Krg yandb tarbsu p_romosNneL Aofrgi AkQnb AolgniAmdi tiAoyu Asidgi heNn paHgL
IEgni| kMpnin msagi kaNnb yeHdun p_romosNseL Aofr Amdi trMssiHbu IOToQp, toQhNb,seMdoQp,
caUTgQhNbgi hQ IE|

14. jenereL

pirib yanbsiH Asigi mrQt cYnb yadb yaUrbdi korYn partisiHdugi paNdM AdubuyahNgdbni halb parti
AnimQn yajE, AmsuH cYnhNb yad_rb kNdisN Adu cYnrrol AmdilEhOrib kNdisNsiH Adubudi mKatan
cYngni| hediHsiH Asidi refereNskidmQ KQtni AmsuH seQsNsiH Asigi nEnrib hirM AmgipaQcaUb ZMKE
nYte| msigi tiAoyu AmsuH kMpnig AdoMg IEnrib mri Asi INdiyagi AalNgi mKad paNngni| INdiyagi AalN
Amdi AtoPp jurisdiQsNgi mrQt yandb IEb mtMd INdiyagi AalNn heNnmpaHgL IEgni| msigi yan ce Asig mri
IEnn ToQIQp yandb mtMd Aarbit_resN AeN kNsiliyesN AeQ 1996nYt_rg mdugi AemeNmeNgi mKad
kMpni Amdi AdoMn KNb Aarbit_retr Amn yanbpurQkdbni| Aarbit_retr Adud AEKoln yanb purQp ZMdb
mtMd Aarbit_retr AhuM KNb yal| halribAarbit_retr Asi Ani Amn Isa-Isan puToQkni AmsuH AhuMsub
Aarbit_retrn KNKibAarbit_retr Anidun puToQkni| wayeL tObgi mfM gurug_raMd Aolgni| wayeL tOb
KudiHmQ Iglis loNd tOgni AmsuH mna pib KudiHmQ Iglist AolhNgni| pLIlib trMsiH Asibu lolnmQ yadb
IEbaQ nYt_g jurisdiQsNgi mfMd srvissiH Asi sijiNnbdgiAdoMbu wePsalY Asin TiHI| msigi wePsalY Asi
mru Aoln INdiyad IEb yujrsiHgidmQtni| judisiyeL/k_wasi-judisiyeLgi yeYnb ToQIQp mtMd INdiyagi
AalNgi mKad AolgniAmsuH gurug_raMd IEb korYn K_waldgi AcOb jurisdiQsN palgni| AdoMn tOKib yan
ce ZaQtbgi TOAoHbu kMpnin ThQ paHToQtb mtMd mKa tab nYt_rgmaNnb AraNb TbQt ThQ
palKY1Qpdgi toQkni halb IEte| msigi tiAoyusin haNn IErMb yanb Adugi mhuY siNdun AdoM Amdi kMpnig
IEnrib yanbpuMnmQpu KghLli AmsuH wePsalY sijiNnbbu paNnE|

palsabajar.koM

p_loY nMbr. 135,

seQtr-44, gurgaUN-122001,
hr_yana,

telifoN - 0124 — 4562900.

feQs - 0124 — 4562902.
meL:_care@paisabazaar.com.

hgniHb/halniHb IErbdi AEKolgi kNteQ As pejt IErib_kNteQt nYt_rg_care@paisabazaar.comdpal
faUbirQnb KghNjri|
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